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Resources for Elder Planning 
& Care Giving
Double Click on the word documents for additional details
The main objective of this document is to provide some valuable resources for older adults and care givers in Ontario.  As there are many organizations and associations who provide assistance and advice for elders and care givers, we hope you find these resources helpful for your family’s needs.  Similar resources are available all across Canada.
	Bereavement – Grief & the Healing Process

[image: image9.jpg]EPC

ELDER PLANNING





	Ontario  Resources for End-Of-Life Planning Issues


[image: image2.emf]Provincial Resources  for End of Life Planning.doc




	Ontario Social Security Benefits & Programs

[image: image3.emf]Provincial Social  Security Programs & Benefits.doc



	Ontario Agencies & Resources

Designed to Help the Elder

[image: image4.emf]Provincial Agencies &  Resources Designed to Help the Elder.doc



	Provincial Healthcare Coverage’s & Medical Services


[image: image5.emf]Provincial Health  Care Coverages & Medical Services.doc



	Care giving Resources for Canadians


[image: image6.emf]Caregiving  Resources.doc




	Website Resources for Elders & Caregivers


[image: image7.emf]Website Resources  for Elders & Caregivers - A Click Away!.doc



	


Alzheimer Society of Canada / Ontario / London and Middlesex
	Canada
1200 - 20 Eglinton Ave. W.,
Toronto, ON M4R 1K8
Toll-free: 1-800-616-8816 
Fax: (416)488-3778
E-mail: info@alzheimer.ca
Web: www.alzheimer.ca

	Ontario
#202 - 1200 Bay St. 
Toronto, ON M5R 2A5
Tel: (416)967-5900
Fax: (416)967-3826
E-mail: staff@alzheimeront.org
Web: www.alzheimerontario.org

	London and Middlesex
100-555 Southdale Rd. E., 
London, ON N6E 1A2
Tel: (519)680-2404
Fax: (519)680-2864
E-mail: info@alzheimerlondon.ca



For more information, contact 
Mike Whelan and Legacy Partners
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cyPartners.ca

Mike Whelan
B.Comm, CLU, CH.F.C
Chartered Financial Consultant

Mike@LegacyPartners.ca

Phone: (519) 518-2025 x22
240 - 633 Colborne St.
London ON Né6B 2V3

Representing Freedom 55 Financial, a division of London Life Insurance Company.



  


	Our Passion...

 
We believe there is no greater purpose in life than to leave things better than you found them. If everyone did this, day in and day out, what a wonderful Legacy that would be. A person’s Legacy can take many different forms… spending quality time with your family; building a business you can be proud of; or helping a neighbour in need. At Legacy Partners of London, we believe everyone has the potential to achieve their greater purpose and we work closely with our clients to help them Create and Conserve their Legacy.
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Provincial Social Security Benefits & Programs


ONTARIO


Ontario Guaranteed Annual Income System (GAINS)


The Guaranteed Annual Income System (GAINS) ensures a guaranteed minimum income for Ontario elder citizens by providing monthly payments to qualifying pensioners.


The Benefit


The GAINS payment is based on an individual’s income or combined income as a married couple or common-law partnership, which you reported on your GIS application, filed with Human Resources Development Canada (HRDC). 


The specific amount of GAINS benefit is directly linked to the amount of the GIS monthly payments. GAINS payments range from a minimum of $2.50 to a maximum of $83.00 per month. Cheques are mailed automatically around the 25th day of each month. Direct deposit to the elder’s bank account is also available.


Eligibility


The elder is eligible to receive GAINS payments if:


· You are 65 or older, and receive the full or partial federal Old Age Security (OAS) and the federal Guaranteed Income Supplement (GIS)


· You are and have been a permanent resident of Ontario for the past 12 months, or you previously lived in Ontario for a total of 20 years after the age of 18; and


· Your total income from all sources is below the level guaranteed by the province.


· Effective July 2000, you are also eligible to receive GAINS payments if:


· You are a recipient of OAS and GIS benefits under the federal International Social Security Agreement (ISSA) program;


· Have 10 or more years of Canadian residency and meet requirements 2) and 3) above.
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Ontario Healthcare Coverage’s & Medical Services


Ontario Health Insurance Plan (OHIP)


Provincial budget changes to OHIP coverage: On May 18, 2004, the provincial government tabled its budget. In the announcement, the government delisted a number of health benefits from OHIP. 


The delisted items are:


· eye examination once in a 24 month period


· subsidy for chiropractic services


· subsidy for physiotherapy services


The Extended Health Care Plan provides coverage for eye examination once in a 24 month period, coverage for chiropractic services to an annual maximum of $400 (if OHIP does not pay any portion of the expense) and physiotherapy services to an annual maximum of $400. Please refer to the Benefits and Pension section posted on this website for more details relating to the benefit coverage.


Medicare in Ontario is known as the Ontario Health Insurance Plan (OHIP). It covers all bona fide residents of Ontario with no premiums required. The plan is financed through an employer payroll tax. All essential medical and hospital services are covered by the plan. There are certain services, such as cosmetic surgery, laser eye surgery, more than one check-up per year, etc., that are excluded but generally all doctors visits and all hospital stays are covered with no deductible or co-payment required by the patient. The individual must present his or her OHIP card each time an insured service is accessed.


Co-payments or deductibles apply to some paramedical services such as ambulance, physiotherapy and chiropractors.


Prescription Drugs are not covered except for those ages 65 and over and those on Social Assistance (see Ontario Drug Benefit) or low-income residents with no private insurance (see Trillium Drug Plan). Within certain limits medical equipment such as hearing aids and wheelchairs are covered under the Assistive Devices Program and the Home Oxygen Program.


Premiums


The plan is financed through a payroll tax, which is called Employer Health Tax (EHT):


Table 4
Ontario Health Insurance Plan - Premiums


		Gross Annual Payroll

		% Of Payroll



		Up to $400,000

		0.00



		Over $400,000

		1.95





Changes in OHIP Premiums due to the May 2004 Provincial Budget


In addition to Canada Day, July 1, 2004 also marks another significant day - it's the day the Ontario Health Premium (OHP) takes effect. The OHP is the controversial levy announced by the provincial government in its May budget. 


While the OHP promises to decrease wait times for cancer and cardiac care and increase the number of doctors and nurses, it also means most of us will see less in our take-home pay. 


Many employers are reluctant to pay the tax because they are still responsible for paying the Employer Health Tax - the tax that replaced the previous health premium under the Ontario Health Insurance Plan (OHIP) in 1989. 


Quebec, Manitoba and Newfoundland and Labrador are each subject to an employer health tax, while British Columbia and Alberta both have a health premium. Beech says Ontario is the only province to have both a premium and the Employer Health Tax. 


Even if your employer does pay your portion of the premium for you, the payment will be considered a taxable benefit, which means you will have to pay tax on the premium paid on your behalf. 


If you earn more than $20,000 in taxable income, you will be subject to the OHP. The levy will range from $60 to $900 for a year and will be deducted from your earnings. 


Because the OHP will only be in effect for half of 2004, premiums for 2004 will range from $30 to $450. When you get your T4 and complete your income tax return for 2004, the OHP will be listed separately. The premium is expected to raise $1.6 billion from 2004 to 2005. 


Unlike the earlier OHIP premium, this new levy will not be administered by the ministry of health and long-term care. It will be implemented through the Income Tax Act and administered through the Canada Revenue Agency. 


While there is no plan to repeal OHP in the immediate future, it is subject to legislative review in five years. This recent levy was necessary to improve health care and to deal with the deficit that the current provincial government inherited. 


Eligibility


To be eligible for Ontario health coverage (OHIP) an individual must:


· Be a Canadian citizen or have immigration status as set out in Ontario's Health Insurance Act, and


· Have a permanent and principle home in Ontario


· Be physically present in Ontario 153 days in any 12-month period. 


There is a 3-month waiting period for new residents. Private replacement coverage is available during the waiting period. 


Hospital Services


Essential hospital care services are covered. OHIP pays all the physician and nursing care received in hospital. It also pays for prescription drugs as well as diagnostic services done in hospital, such as laboratory tests and X-rays. If a patient wants a private or semiprivate room, the individual or his or her private insurer pays the fees the hospital charges for these rooms. The ministry pays for any Home Care services or follow-up care at a hospital that the physician orders.


Ambulance: When medically necessary, a $45.00 co-payment is required.


Physicians


OHIP covers all essential diagnostic and treatment services provided by physicians. This includes home visits and services provided in hospitals, where appropriate.


Physicians may bill individuals for uninsured services. These include transferring files to another physician, telephone consultations, certificates of fitness to work, physical examinations for schools or camps, and cosmetic procedures. Physicians may also bill for missed appointments.


Podiatrists, Chiropractors and Osteopaths


Services provided by podiatrists and osteopaths are partially covered under OHIP. The ministry pays part of the costs for these services. The patient or the patient’s insurer must pay for the extra costs.


Chiropractic services will no longer be covered effective July 1, 2004. 
Limits per Plan Year (01 April to 31 March)


· Chiropractic


$11.75 1st visit, $9.65 for each subsequent visit to a maximum of $150.00


· Podiatrist


$16.40 1st visit, $11.45 for each subsequent visit to a maximum of $135.00


· Osteopath


$12.00 1st visit, $9.50 for each subsequent visit to a maximum of $9.50


Physiotherapy


Another change that became effective on July 1, 2004 now reflects physiotherapy only providing coverage for seniors in home care and long-term care.


Charges by other physiotherapy are payable by the patient or the patient’s insurer. 


Dental Services in Hospital


OHIP only pays for some dental surgery, including fractures or medically necessary jaw reconstruction, when done in hospital. The patient must pay the cost of dental services in a dentist's office. The exception is the Children in Need of Treatment program (CINOT), managed by public health units. CINOT provides basic urgent care to children checked at school by dental professionals.


Drug Pricing Changes


At the present time, the maximum a pharmacy can charge for drugs that are included in the ODB formulary is Best Available Price*{BAP} plus a mark-up of 10 to 20%. This maximum charge applies to drugs that are dispensed to both the public and ODB benefit recipients. There are no regulatory restrictions on the price charged for drugs NOT INCLUDED in the ODB formulary. (BAP) is the lowest price at which a particular dosage and strength of a drug can be purchased in Canada.


Eye Care


Due to the new 2004 Provincial Budget, Ontarians will now find that if they are not under 20 or a senior, they now will have to pay for eye examinations. 


Assistive Devices Program (ADP) and the Home Oxygen Program (HOP)


Ontario residents who have Long Term Disabilities are eligible for ADP. ADP pays 75% (to a maximum for some supplies) of the cost of the medical equipment. ADP covers over 15,000 separate pieces of equipment or supplies in the following categories: prostheses; wheelchairs/mobility aids and specialized seating systems; ostomy, and enteral feeding supplies. 


They also cover needles and syringes for insulin-dependent elders; and monitors and test strips for insulin-dependent diabetics, (through agreement with the Canadian Diabetes Association); hearing aids; respiratory equipment; orthoses (braces, garments and pumps); and visual and communication aids.


HOP pays for oxygen and oxygen delivery equipment, such as concentrators, cylinders, liquid systems and related supplies, such as masks and tubing.


Trillium Drug Program


The Trillium Drug Program helps people who have high drug costs in relation to income. 


Once an application is approved, the program covers:


· Approximately 3,000 quality-assured prescription drug products


· Approximately 170 limited-use drug products


· Some nutritional and diabetic testing products


Individuals may apply to the Trillium Drug Program if:


· Their private insurance does not cover 100% of their prescription drug costs


· They have valid Ontario Health Insurance (OHIP) coverage


· They are not eligible for drug coverage under the Ontario Drug Benefit (ODB) program


· The program has an annual deductible that is based on income and family size.


Ontario Drug Benefit Program (ODB)


Through the Ontario Drug Benefit (ODB) Program, the Ministry of Health and Long-Term Care covers most of the cost of prescription drug products listed in the Ontario Drug Benefit (ODB) Formulary. 


If you belong to one of the following groups of Ontario residents and you have valid Ontario Health Insurance (OHIP), you are eligible for drug coverage under the ODB Program:


· People 65 years of age and older


· Residents of long-term care facilities


· Residents of Homes for Special Care


· People receiving professional services under the Home Care program


· Trillium Drug Program recipients 


In addition, if you are receiving social assistance (General Welfare or Family Benefits Assistance), you are eligible for ODB coverage. 


What is covered?


As long as an authorized Ontario physician prescribes the drug products, the ODB Program covers:


· Approximately 3,000 quality-assured prescription drug products


· A number of limited-use drug products


· Some nutritional products


· Some diabetic testing products


What are the costs for the individual?


ODB eligible people may be asked to pay some portion of their prescription drug product costs. Single elders (people aged 65 or older) who have an annual income of $16,018 or more and elders in couples with a combined annual income of $24,175 or more pay a $100 deductible per elder before they are eligible for drug coverage. 


After these elders pay the deductible, they then pay up to $6.11 toward the dispensing fee each time they fill a prescription for a covered drug product in Ontario in the benefit year. 


All other ODB eligible people, including Trillium Drug Program recipients, may be asked to pay up to $2 each time they fill a prescription. Trillium Drug Program applicants must also pay a quarterly or prorated deductible that is based on their income before they are eligible to receive drug coverage. The benefit year for all ODB recipients starts on August 1 and ends on July 31 of the following year. 


Services outside Ontario


Services obtained in other provinces are generally covered by OHIP. Private insurance plans are permitted to cover any difference.


For people traveling outside Canada, OHIP covers a set fee rate for emergency health services. Emergency health services are those given in connection with an acute, unexpected condition, illness, disease or injury that arises outside Canada and requires immediate treatment. Ambulance services are not covered.


Hospital coverage has a maximum of $400/day for in-patient and $200/day for outpatient. OHIP pays for the charges of a physician at the same rate as it would pay for the same service if rendered in Ontario.


Additional private insurance should always be purchased.


Workers’ Compensation (WSIB)


The Workplace Safety and Insurance Board (WSIB) provide workers compensation in Ontario. If time is missed from work because of a work-related injury or illness, WSIB insurance pays for loss of earnings. This benefit starts from the working day after the injury or illness occurred. The maximum insured earning for 2003 is $65,600.


The benefit is 85% of the difference between:


· The pre-disability net average earnings


· The net average earning that the worker is able to earn after disability


If a permanent impairment results, then additional benefits are available.


Survivor Benefits


A spouse or a dependent of a worker who died because of a workplace injury or illness, can contact the WSIB to claim survivor benefits.


The WSIB provides four types of benefits to survivors of workers who die because of workplace illness or injury:


· Survivor Payments (lump sum and monthly benefits to survivors of workers who die as a result of workplace illness or injury) 


· Funeral and Transport Costs


· Bereavement Counselling.


· Help in Joining the Workforce


.
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Bereavement – Grief & the Healing Process


Resources Provided by


Canadian Initiative for Elder Planning Studies


FOR CHILDREN, 6 - 9 YEARS 

Abbott, Sara. The Old Dog Howard-McCann and Geoghegan, 1972-A boy's dog dies leaving him feeling empty.


Adamed, Christine. When Your Pet Dies Berkley Publishing Group April 1996 @ Chapters Book Store


Bartoli, Jennifer. Nanna Harvey, 1975 Children take part in funerary rites and estate decisions after their grandmother's death.


Bernstein, Joanne and Gullo, Stephen. When People Die. Dutton, 1976 Life, death and loss are investigated from the perspective of one woman's death.


Brooks, Jerome. Uncle Mike's Boy Harper and Row, 1973 A boy copes with the accidental death of his younger sister.


Brown, Laurie Krasny and Marc When Dinosaurs Die - A Guide to Understanding Death Little, Brown & Company 1996 @ Chapters Book Store - children's section (excellent)


Brown, Margaret Wise. The Dead Bird Young Scott, 1965. A funeral for a found bird. One of the classics in this field.


Blue, Rose. Grandma Didn't Wave Back New York: Dell, 1976


Buck, Pearl. The Beech Tree Young Scott, 1965. The metaphor of a beech tree is used by an elderly man to help explain his impending death.


Buck, Pearl. The Big Wave New York: Scholastic book Service, 1948


Cohen, Janice. I Had A Friend Named Peter New York, NY: William Morrow and Co., 1987. When Betsy's friend Peter dies suddenly, she learns that he can live on through memory.


Coutant, Helen. First Snow. Knopf, 1974. Death as seen from the Buddhist point of view.


Direnfeld, Gary M.S.W. C.S.W. Raising Kids without Raising Cane Secrets Of The Trade Publishing - 20 Suter Crescent Dundas Ontario L9H 6R5 Canada ISBN 1-895853-05-2 

A guide to managing young children's behaviour in helpful and healthy ways! Not just a book written for parents and caregivers ages 2 to 6, but essentially an attitude towards people of all ages. 


De Paola, Tomie. Nana Upstairs, Nana Downstairs. New Jersey: Rae Publishing Co., 1978 The story of a boy who is heartbroken by the death of his greatgrandmother. The story continues through the death of his grandmother.


DePaola, Tomie. Now One Foot, Now The Other New York, NY: G.P. Putnam's Sons, 1980. When a grandfather has a stroke, his grandchildren struggle to understand the changes in him.

Douglas, Eileen. Rachel and the Upside Down Heart. Los Angeles: Price Stern Sloan. When four-year-old Rachel's father dies, her life feels turned upside down. A true story.


Erling, Jake, and Erling, Susan. Our Baby Died. Why? Maple Plain, MN: Pregnancy and Infant Loss Center, 1986. A boy tells us about his thoughts and feelings after a brother is stillborn- and later twin siblings are born. For reading and coloring.


Fassler, Joan. My Grandpa Died Today. New York: Human Sciences Press, 1971 A description of Grandpa sleeping away to a peaceful death in his rocking chair.


Ferguson, Dorothy. A Bunch of Balloons. Omaha, NE: Centering Corporation, 1992. Helps children understand loss and the power of memory.


Fitzgerald, Helen. The Grieving Child Distican Incorp. July 1992 @ Chapters Book Store


Frost, Dorothy. DAD! Why'd You Leave Me? Scottsdale, PA: Herald Press, 1991. A story about a boy, 10, grieving the death of his dad.


Grollman, Earl. Talking About Death. Beacon, 1971. Intended a part of a dialogue to take place between parent and child.


Harris, Audrey. Why Did He Die? Lerner, 1965. A mother's heartfelt effort to speak to her child about death is portrayed.


Johnson, Joy and Marvin. Tell Me Papa Centering corporation, 1978. A narrative by a beloved grandfather answers young children's questions about dying and funerals.


Juneau, Barbara. Sad But O.K. - My Daddy Died Today.


Kantrowitz, Mildred. When Violet Died Parents' 1973. The story of funeral preparations and ceremony for a dead bird.


Kuskin, Karla The Bear Who Saw the Spring. New York: Harper and Row, 1961. A story of changing seasons and the changes living things go through as they are born, live and die.


Lee, Virginia. The Magic Moth New York: Seabury, 1972. A mystical accounting of a young girl's death.


McQueen, Cheryl Wee Kids Grieve 2 Bereavement Services Support & Education Publishing 2002, ISBN 0-9730211-1-X An educational colouring workbook for children ages 6-12, to help them express their feelings through colouring, as they cope with the death of a loved one. Books can be purchased from Cheryl 905-628-6008 for $20.00 includes 7% G.S.T.


McQueen, Cheryl When Mom & Dad Separate Bereavement Services Support & Education Publishing 2002, ISBN 0-9730211-0-1 An educational colouring workbook for children ages 6-12, to help them express their feelings through colouring, as they cope with the separation/divorce of their parents. Books can be purchased from Cheryl 905-628-6008 for $20.00 includes 7% G.S.T.


McQueen, Cheryl When Someone Dies- A Kid's Book About Funerals and Feelings Illustrated by Josh Gordon. Published by R.H.B. Anderson Funeral Homes Ltd. September 2003. ISBN 0-9730211-3-6. An educational colouring book for children ages 4-9 helps explain a death in the family to a young child. Easy to read and easy to colour. 


McQueen, Cheryl Christmas Mourning Published by Cheryl McQueen. This little booklet has helpful hints for bereaved adults and children on how to survive the Yuletide Season.ISBN 0-9730211-4-4. Easy to read. Booklet may be purchased from Cheryl McQueen for $2.00 plus 7% GST.


Mellonie, Bryan and Ingpen, Robert. Lifetimes: the Beautiful Way to Explain Death to Children. New York, NY: Bantam Books, 1983. A book about the lives and death of plants, animal and human beings.


Merrifield, Margaret. Morning Light Stoddart Publishing 1995. An educational storybook for children & their caregivers about HIV/AIDS and saying goodbye.


Munsch, Robert. Love You Forever Willowdale, Ontario Firefly Book, 1996. A book about the enduring nature of parents' love and how it crosses generations.


O'Connor, Joey. Heaven's Not a Crying Place Teaching Your Child about Funerals, Death, and the Life Beyond Baker Book House Company 1997 


Orgel, Doris. The Mulberry Music Harper and Row, 1971. Coping with the illness and death of a grandmother.


O'Toole, Donna. Aardy Aardvark Finds Hope. Burnsville, NC: Mt. Rainbow Publications, 1988. An animal story about loss and eventual hope for healing.


Prestine, Joan Singleton Someone Special Died - Kids Have Feelings, Too.
ISBN 0-86653-929-8 Fearon Teacher Aids a Division of Frank Schaffer Publications, Inc. 23740 Hawthorne Boulevard Torrance, CA 90505-5927 1993 @ Chapters Book Store


Schectem, Ben. Across the Meadow. Doubleday 1973. The vacation of Alfred, an old cat, who leaves his home to go on a "vacation" from which he will never return.


Scravani, Mark. Love, Mark. Syracuse, NY: Hope for the Bereaved, 1988. A collection of letters written to bereaved children about ways to express their feelings of grief.


Stein, Sarah. About Dying. Walker, 1974. Tells of plant, animal and human death as well as responses to death. Also explains for parents the psychodynamics of loss reactions.


Taylor, C. J. The Messenger of Spring Tundra Books/McClellan & Steward Young Readers 1997 Folklore of the Ojibwa Indians @ Chapters Book Store ( excellent)


Temes, Roberta. The Empty Place. Far Hills, NY: Small Horizons, 1992. The story of a young boy whose older sister dies.


Thomas, Jane. Saying Goodbye to Grandma. New York, NY: Clarion Books, 1988. A family comes together for a grandmother's funeral.


Tressell, Alvin. The Dead Tree. Parents', 1972. The lifecycle of a tall oak tree is poetically described, showing that in nature nothing is ever wasted or completely dies.


Uchida, Yoskilko. The Birthday Visitor Scribner, 1975. A funeral needn't be a sad event, as seen in a Japanese family. 


Varley, Susan. Badger's Parting Gifts Andersen Press Great Britain 1989. A woodland story about Badger's friends and how they learn to come to terms with his death.


Vigna, Judith. Saying Goodbye to Daddy. Niles, IL: Albert Whitman and Co. A gentle story about a child's grief- and healing-after a father's death.


Viorst, Judith. The Tenth Good Thing About Barney. Atheneum, 1971. Barney, a cat, has died, and his owner eulogises him at a funeral. Cheryl uses this book for her children's grief groups.


Warburg, Sandol. Growing Time. Houghton-Mifflin, 1969 Coping with the death of a dog and learning to understand life.


Wilhelm, Hans. I'll Always Love You Dragonfly Books, Crown Publishers Inc.1988 A story of a boy who grew up together with his miniature short-haired-female-dachshund named Elfie. They did things together and had lots of fun until up to the day Elfie died of old age at home. 


Williams, Margery, illus. Hague, Michael. The Velveteen Rabbit Holt, Rinehart and Winston 1983


Wolfelt, Alan D. Sarah's Journey: Child's Death of Father Fort Collins, CO: Center for Loss and Life Transition, 1992. This story of Sarah in this book, which has sections in each chapter written just for adult caregivers, can be read aloud to bereaved children. 


Zolotow, Charlotte. My Grandson Lew. Harper & Row, 1973 The shared remembrances between a mother and a small child of a sadly missed grandfather.


PRE-TEENS - AGES 9 - 12

Adamed, Christine. When Your Pet Dies Berkley Publishing Group April 1996 @ Chapters Book Store


Bernstein, Joanne. Loss Seabury, 1977 A guide for young people who have lost someone close, touching upon both practical and emotional aspects of death and its aftermath.


Cleaver, Vera and Bill. Glover. Philadelphia: Lippincott, 1969 The process of accepting a mother's suicide which she chose rather than a death from cancer.


Coburn, John. Anne and the Sand Dobbies. Seabury, 1964 A religious account of death as seen through the eyes of a young boy who loses his infant sister and dog.


Cohen, Barbara. Thank You, Jackie Robinson. Lothrop Press, 1974. The story of the relationship between a twelve year old boy and an elderly black cook who suffers a fatal heart attack.


Farley, Carol. The Garden is Doing Fine. Atheneum. 1975. Corrie resists the impending death of her father by denying its reality.


Gunther, John. Death Be Not Proud Harper 1949 The author writes of the courage of his seventeen year old son while facing death.


Hunter, Mollie. A Sound of Chariots. Harper, 1972. A story of a girl in Scotland during world War 1 and the death of her father.


Jordan, MaryKate. Losing Uncle Tim. Niles, IL: Whitman Niles, 1989. A poignant story of how a boy copes with his uncle's death from AIDS.


Klagsbrun, Francine. Too Young To Die: Youth and Suicide. Houghton Mifflin, 1976. A comprehensive examination of youth suicide. 


Lee, Mildred. Fog Seabury, 1972. Growing up after the death of one's father.


LeShan, Eda. Learning To Say Goodbye: When a Parent Dies. Macmillan, 1976. Offers understanding for youngsters who have suffered personal trauma.


LeShan, Eda. What Makes Me Feel This Way? Macmillan, 1972. One gentle chapter treats death and fear of dying most assuringly.


Little, Jean. Home From Far Little, Brown. 1965. Jenny and her family learn to carry on with life after death of her twin brother in a car accident.


Miles, Miska. Annie and the Old One Little, Brown and Company. 1971. Philosophical acceptance of old age and death on an Indian reservation.


McQueen, Cheryl Wee Kids Grieve 2 Bereavement Services Support & Education Publishing 2002, ISBN 0-9730211-1-X An educational colouring workbook for children ages 6-12, to help them express their feelings through colouring as they cope with the death of a loved one. Books can be purchased from Cheryl 905-628-6008 for $20.00 includes 7% G.S.T.


McQueen, Cheryl When Mom & Dad Separate Bereavement Services Support & Education Publishing 2002, ISBN 0-9730211-0-1 An educational colouring workbook for children ages 6-12, to help them express their feelings through colouring as they cope with the separation/divorce of their parents. Books can be purchased from Cheryl 905-628-6008 for $20.00 includes 7% G.S.T.


McQueen, Cheryl When Someone Dies- A Kid's Book About Funerals and Feelings Illustrated by Josh Gordon. Published by R.H.B. Anderson Funeral Homes Ltd. September 2003. An educational colouring book for children ages 4-9 helps explain a death in the family to a young child. Easy to read and easy to colour. 


McQueen, Cheryl Christmas Mourning Published by Cheryl McQueen. This little booklet has helpful hints for bereaved adults and children on how to survive the Yuletide Season.ISBN 0-9730211-4-4. Easy to read. Booklet may be purchased from Cheryl McQueen for $2.00 plus 7% GST.


Moody, Anne. Mr. Death: Four Stories. New York: Harper and Row, 1974


O'Connor, Joey. Teaching Your Child about Funerals, Death, and the Life Beyond Baker Book House Company 1997 


Park, Barbara. Mick Harte Was Here Scholastic Printing, 1995. Down-to-earth and sometimes humourous, grief of a older sister when her younger brother is killed.


Pringle, Laurence. Death is Natural. New York: Four Winds Press, 1977


Rhodin, Eric. The Good Greenwood. Westminster, 1971. A story of a boy whose good friend has died.


Richter, Elizabeth. Losing Someone You Love: When a Brother or Sister Dies. New York, NY: Putnam Publishing Group, 1986. Teens share thoughts and feelings after a sibling dies.


Sanford & Evans. Don't Look At Me: A Child's Book About Feeling Different

Sims, Alicia. Am I Still a Sister? Slidell, LA: Big A and Co, 1986. This story, written by an 11-year old whose baby brother died, nicely explores a bereaved child's struggle to define a new self-identity.


Smith, Doris B. A Taste of Blackberries. New York: Scholastic Book Services, 1976. Jamie dies of a bee sting and his best friend is confronted with grief at the loss.


Uchida, Yoskiko. The Birthday Visitor. Scribner, 1975. A funeral needn't be a sad event, as seen in a Japanese family.


White, E.B. Charlotte's Web. New York: Harper and Row, 1972. Wilbur, a pig, learns about life, death and grief in the short life of his friend, Charlotte, a spider.


Whitehead, Ruth. The Mother Tree Seabury, 1971. This is the story of a family in which 
the mother has died.


Zim, Herbert, and Bleeker, Sonia. Life and Death Morrow, 1970. This is an answer book for questions young people have about death.


JUNIOR HIGH SCHOOL LEVEL - AGES 12 -14
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Website Resources for Elders & Caregivers


Provided by


Canadian Initiative for Elder Planning Studies


Valuable Website Resources for Elders & Caregivers

		Active Living Coalition for Older Adults
www.alcoa.ca

		Alliance for Aging Research 
www.agingresearch.org



		Aging Parents and Elder Care 
www.aging-parents-and-elder-care.com

		ALS Society of Canada
www.als.ca



		50 More
www.50more.com

		Arthritis Society
www.arthritis.ca





		Canadian Association for 50Plus
www.50plus.com

		Canadian Diabetes Association
www.diabetes.ca



		Caregiver Network Inc.
www.caregiver.on.ca

		Canadian Health Network


www.canadian-health-network.ca



		Eldercare Web
www.elderweb.com

		Cancer Care Ontario
hiru.mcmaster.ca/ccopgi/



		Geritol Follies

 www.geritolfollies.ca

		Community Care Access Centre
www.hwccac.on.ca/



		National Institute on Aging
www.nih.gov/nia

		Health Canada, The Division of Aging & Seniors
www.hc-sc.ca



		Older Women's Network
www.olderwomensnetwork.org

		Health Canada, The National Advisory Council on Aging
www.hc-sc.ca



		Ontario Society (Coalition) of Senior Citizens' Organizations
www.web.net/~ocsco

		Health Check
www.healthcheck.org





		Partnership for Caring
www.partnershipforcaring.org

		Heart and Stroke Foundation
www.heartandstroke.ca





		Retirees Association of Mohawk College
www.mohawkc.on.ca/retirees/retirehp.html

		The Lung Association Ontario
www.on.lung.ca/index.htm





		Seniors Advisory 
www.seniorsadvisory.com

		Ministry of Health and Long-Term Care
www.health.gov.on.ca



		Seniors Canada Online 
www.seniors.gc.ca

		Palliative Care
www.pallcare.org



		SeniorCom Online Community
www.senior.com

		Parkinson's Foundation of Canada
www.parkinson.ca



		Senior Net
http://www.seniornet.org/php/

		Vitamins and Nutrition Center 
http://www.vitamins-nutrition.org



		Aging and Seniors - Health Canada
www.hc-sc.gc.ca

		Seniors Search
seniorssearch.com
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        Ontario Provincial Agencies & Resources 

                   Designed to Help the Elder     


ONTARIO


A Guide to Programs and Services for Seniors in Ontario


The need for a seniors guide for programs and services was identified in consultation with Ontario’s major seniors organizations. In response, the Ontario government has produced A Guide to Programs and Services for Seniors in Ontario as part of its commitment to meeting seniors’ needs and providing seniors with information to enhance their quality of life. The 200-page guide, available in print - and for the first time on-line - covers a wide range of programs and services for seniors throughout the province, wherever they live. 


It includes program and service information from all levels of government - municipal, provincial and federal - as well as from a wide variety of seniors service providers, plus a directory of telephone numbers, mailing addresses and Web site addresses. Sources of information for the guide came from 16 provincial government ministries, 12 federal government departments and numerous non-profit organizations. The Ontario Seniors’ Secretariat Liaison Committee, a key stakeholder advisory group, provided valuable input on the guide. This comprehensive and user-friendly guide will help users find services offered to seniors by government and seniors service providers.


77 Wellesley St. W., 6th Floor, Ferguson Block 
Toronto, Ontario M7A 1R3 
Phone: 1-888-910-1999; Fax: 416-325-7136; TTY: 1-800-387-5559 


Addiction Program, Mental Health and Addictions Branch


The mandate of Addiction Programs is to work with Regional Offices that fund direct treatment programs for people with substance abuse problems; to co-ordinate government-wide planning and policy on substance abuse issues; and to fund programs (counselling, public awareness, education and research) to address problem and problem gambling.


Senior Substance Abuse Program Analyst
Addiction Programs, Mental Health and Addictions Branch 
Ministry of Health and Long-Term Care 
5th Floor, 5700 Yonge Street 
Toronto, ON M2M 4K5 
Phone: (416) 327-4541; Fax: (416) 327-0854


Adequacy Standards Regulation: Guideline on Elder & Vulnerable Adult Abuse


The Adequacy Standards Regulation, Under the Police Services Act, filed on January 8th, 1999 took effect on January 1, 2001. The regulation is part of the government's overall strategy to provide police services boards and police services the structure and tools they need to ensure the delivery of adequate and effective services. As part of the Ministry's support for the implementation of the Adequacy Standards Regulation, the Ministry released this past February 2000 guidelines and sample board policies on 58 topics, including a new guideline on elder and vulnerable adult abuse.


Manager - Policing Services Division 
Ministry of Public Safety and Security 
25 Grosvenor Street, 12th Floor 
Toronto, ON M7A 2H3 
Phone: (416) 314-3079; Fax: (416) 314-5068


Advance Care Planning


Advance Care Planning is about making choices now, while you are capable, about how you wish to be cared for in the future if you become incapable of making decisions. Every year many Canadians become unable to make their own decisions about their personal care. You can take steps now, while you are capable, to both ensure your wishes are followed and provide someone you trust with the authority to act on your wishes.


Ontario Seniors' Secretariat - Ministry of Citizenship 
77 Wellesley St. W., 6th Floor, Ferguson Block 
Toronto, Ontario M7A 1R3 
Phone: 1-888-910-1999; Fax: 416-325-7136; TTY: 1-800-387-5559 


Assisted Public Housing & Rent Supplement


The Assisted Public Housing program is designed to provide permanent housing to households of low income, in publicly owned and managed housing, made affordable through rent-geared-income assistance, whereby tenants pay 30% of their income in rent. The private Rent Supplement program is designed to subsidize permanent housing for low-income households, in private rental housing made affordable - through rent-geared-income assistance, whereby tenants pay 30% of their income on rent. As of January 1, 2001, this program will operate at the municipal level. Please contact your local municipality.


Assistive Devices Program (ADP)


Assistive Devices Program (ADP): to financially assist Ontario residents with long-term physical disabilities, to obtain basic, competitively priced, personalized assistive devices for the individual's needs and essential for independent living.


Assistive Devices, Operational Support Branch 
Ministry of Health and Long-Term Care 
5700 Yonge Street, 7th Floor 
Toronto, ON M2M 4K5 
Phone: 1-800-268-6021; Fax: 416-327-8192; TTY: 1-800-387-5559


Chronic Care


Chronic care is provided in hospitals for people who have long-term illnesses or disabilities, which cannot be treated at home or in Long-Term Care Facilities (LTCF). Chronic care provides patients with room, board and other necessities in addition to medical care (Chronic Co-payment fact sheet, 2002). Hospital-based continuing care is provided in MOHLTC designated chronic care beds in either free standing chronic care rehabilitation hospitals or in designated beds or units in acute care hospitals (2001, Hospital Report Card).


Health Care Programs Information Officer
Ministry of Health and Long-Term Care 
80 Grosvenor St., 5th floor, Hepburn Block 
Toronto, ON M7A 1R3 
Phone: 416-327-7366; Fax: 416-212-2869 



Chronic Disease Prevention Program


This mandatory program is implemented by 37 local boards of health to increase awareness and knowledge, build skills and improve the social and physical environment to support tobacco-free living, healthy eating, healthy weights, regular physical activity and reduced exposure to ultraviolet radiation. Goal - To reduce the premature mortality and morbidity from preventable chronic diseases. 


Disease Objectives: 


· To reduce the mortality from ischemic heart diseases by 25 percent by the year 2010; 


· To reduce the mortality from stroke by 10% by the year 2010; 


· To slow the rise in incidence of lung cancer; 


· To slow the rise in mortality from chronic obstructive lung disease; 


· To reduce the morbidity from diabetes and hypertension; 


· To reduce the incidence of oral cancer by 10% by the year 2010; 


· To reduce the morbidity of osteoporosis; and, 


· To slow the rise in incidence of skin cancers. Additional behavioural and policy objectives are aimed at achieving the above.


Senior Consultant, Public Health Nutrition
Public Health Branch, 
Ministry of Health and Long-Term Care 
8th Floor, 5700 Yonge St. 
Toronto, Ontario M2M 4K5 
Phone: (416) 327-7380; Fax: (416) 327-7438; TTY: 1-800-387-5559 


Collision Re-Examination Program for Drivers Aged 70 and Over


The Licensing & Control Branch, Road User Safety Division, of the Ministry of Transportation is responsible for this program. The aims/purposes of this program are: 1) Improve driver performance for drivers over 70 years of age; and, 2) Reduce the number of "at-fault" collision rates for driver’s aged 70 and over.


Driver License Renewal Program for Controlled Class Drivers, 65 years of age and older.


The Licensing and Control Branch of the Road User Safety Division, of the Ministry of Transportation is responsible for this program. Policy or Program Purpose: To promote road safety by ensuring that senior drivers who hold controlled class drivers’ licenses possesses the necessary capability and skills for operating commercial class vehicles. Senior drivers aged 65 years old and over holding Class A, B, C, E, or F driver's license, and air brake endorsements.


Research & Development of Licensing Policies Governing Senior Drivers


The Road User Safety Branch of the Road User Safety Division of the Ministry of Transportation is responsible for this program. Program Purposes: 1) Undertake behavioural science research to support the development of policies/programs that help to reduce collision risk of senior drivers; 2) Provide data to support the development of licensing options based on functional ability and the availability of mobility options; and, 3) Evaluate effectiveness of senior driver programs.


Beneficiaries include: 1) senior drivers aged 80 years old and over; 2) senior drivers aged 70 years old and over who are charged and convicted of a collision-related offence; 3) senior drivers aged 65 years old and over holding Commercial Drivers licenses.


Driver Control Analysts
Licensing and Control Branch, Road User Safety Division 
Ministry of Transportation 
East Building, 1201 Wilson Avenue 
Downsview, ON M3M1J8 
Phone: (416) 235-1086; Fax: (416) 235-4415


Common Sense Nutrition for Seniors (publication)


This publication promotes the consumption of Ontario food products to the senior population strengthening the market for the Ontario Agri-Food Sector and improving the nutrient intake of seniors. The publication, "Common Sense Nutrition for Seniors", is available by calling OMAFRA at: 1-888-4OMAFRA or www.gov.on.ca/omafra/english/products/publicat.html at a cost of $5.00/copy.


Community Food Advisor Program


The Community Food Advisor Program is a volunteer peer education program. Citizens of selected communities with knowledge and skills in food handling are provided with technical and leadership training. Upon successful completion of the training, the volunteer peer educators become certified to improve and promote safe and healthy food selection, preparation and storage practices. Ontario Ministry of Agriculture, Food and Rural Affairs and the Ministry of Health fund this program.


Ontario Public Health Association 
468 Queen St. East, Suite 202 
Toronto, ON M5A 1T7 
Phone: (416) 367-3313; Fax: (416) 367-2844 


Community Health Centre Program


Community Health Centres (CHC) are organizations that offer a range of integrated primary care and health promotion programs with an emphasis on one or more priority groups. A priority group is one that has difficulty gaining access to an appropriate range of primary health services, has a higher burden of ill health or a higher risk of developing health problems. A health centre’s multi-disciplinary team may include physicians, nurses, health promoters, peer counsellors, community health workers, nutritionists, and chiropodists. All staff, including physicians, is paid by salary. CHC clients do not require a health card to receive CHC services. Each health centre is established and governed by a community-elected board of directors. Currently, there are 56 CHCs offering services in 29 Ontario communities.


Manager of Administration - Community Health Centre Program 
5700 Yonge Street, 4th Floor 
Toronto, ON M2M 4K5 
Phone: (416) 327-7534; Fax: (416) 327-7550


Community Injury Prevention Program (CIPP)


CIPP was initiated in relation to the Emergency Health Services Branch's mission to reduce morbidity and mortality resulting from sudden illness and injury. Pertaining to Seniors: Falls in the Elderly


Emergency Health Services Branch - Ministry of Health 
6th Floor, 5700 Yonge Street 
Toronto, Ontario M2M 4K5 
Phone: 1-888-910-1999


Community Outreach Programs in Addictions (COPA)


To develop and provide treatment/health recovery approaches for seniors.


Adults 55 years and older.


Community Outreach Programs in Addictions (COPA) 
27 Roncesvalles Avenue, Suite 407 
Toronto, ON M6R 3B2 
Phone: (416) 516-2982; Fax: (416) 516-2984 


Consumer Awareness Program


According to statistics gathered by the Ontario Provincial Police Phonebusters Unit, 79% of total monies lost by Canadians in telemarketing scams last year was by people over the age of 60. The numbers are similar for other types of scams (e.g. door-to-door, home renovation, etc.) as well. The goal of the MCBS Consumer Awareness Program is to reduce the reported incidence of losses due to fraud among Ontario seniors and other vulnerable groups.


Consumer Protection Program


The goal of the consumer protection program is to ensure ethical marketplace conduct on the part of all marketplace participants; fairness in consumer-to-business transactions and to help vulnerable Ontarians avoid scams that may be costly in both financial and personal terms.


Account Executive - 
Communications Services Branch, 
Ministry of Consumer and Business Services 
250 Yonge Street, 32nd Floor 
Toronto, ON M5B 2N5 
Phone: (416) 326-8537; Fax: (416) 326-8387 


Consumer Health Information Service (CHIS)


The Consumer Health Information Service provides consumers with reliable, current information on health-related topics. The public at the Toronto Reference Library accesses CHIS, by telephone through local and 1-800 numbers and electronically by e-mail. Individually tailored information packages are prepared for those outside the local calling area who require in-depth information. Referral services to other organizations and libraries are also provided by CHIS.


Consumer Health Information Service, Manager
Consumer Health Information Service - Toronto Reference Library 
789 Yonge St. 
Toronto, Ontario M4W 2G8 
Phone: (416) 393-7056; Fax: (416) 393-7181 


Disabled Person Parking Permit (DPPP)


The Licensing and Control – Operations Branch of the Road User Safety Division of the Ministry of Transportation is responsible for this program. DPPP was implemented to support the Government's strategic direction by increasing access to services for persons who are mobility challenged and assisting municipalities in carrying out their parking-related responsibilities for persons with disabilities.


Senior Driver Group Education Program


The Licensing and Control Branch of the Road User Safety Division of the Ministry of Transportation is responsible for this program. Policy or Program Purpose(s): 1) Reduce collision rate for senior drivers; and, 2) Heighten senior drivers' awareness of potential safety risks associated with aging, and their ability to avoid these risks when driving a vehicle. This program is for senior drivers 80 years of age and over.


Manager, Operational Policy Office
Licensing & Control – Operations Branch, Road User Safety Division 
Ministry of Transportation 
Lower Level, East Building, 1201 Wilson Avenue 
Downsview, ON M3M1J8 
Phone: (416) 235-4616; Fax: (416) 235-4646 


Early Detection of Cancer


This mandatory program is implemented by 37 local boards of health to promote the early detection of breast and cervical cancer. Goal: to reduce mortality from breast and cervical cancer by increasing early detection. 


Objectives: 1.) To reduce female breast cancer mortality by 10 percent by the year 2010; 2.) To increase to 70 percent the proportion of women aged 50-69 years who receive screening mammography through the Ontario Breast Screening Program (OBSP) by the year 2010; 3.) To reduce the mortality from cervical cancer by 50 percent by the year 2005; and, 4.) To increase the proportion of women screened according to the guidelines of the Ontario Cervical Screening Collaborative Group to 85 percent and to increase the proportion of ever-screened to 95 percent by the year 2010.


Sr. Consultant PHN Chronic Disease -Public Health Branch, 
Ministry of Health and Long-Term Care 
8th Floor, 5700 Yonge Street 
Toronto, Ontario M2M 4K5 
Phone: (416) 327-7379; Fax: (416) 327-7438; TTY: 1-800-387-5559 



Extended Care Capital Assistance Program (ELDCAP)


Capital assistance is provided to northern communities to build extended care/long-term care (LTC) facilities with populations not exceeding 5,000. A hospital must be located within town boundaries and no nursing home can exist in the community. The facility can be a freestanding building or an extension of the existing hospital. This facility will enable seniors to live their later years in their home community close to family and friends.


Food Safety / Safe Water Programs


These mandatory programs are implemented by 37 local boards of health in Ontario. The purpose of the Food Safety program is to improve the health of the population by reducing the incidence of food-borne illness. 


The objectives are: 


· To ensure that food is stored, prepared, served and distributed in a manner consistent with accepted public health practices 


· To stop the sale or distribution of food that is unfit for human consumption because of disease, adulteration, impurity or other cause. 


The purpose of the Safe Water program is to reduce the incidence of water-borne illness in the population. The objective relevant to seniors is: To ensure that community drinking water systems meet the health-related chemical, physical, microbiological and radionuclide objectives as published in the "Ontario Drinking Water Standards" 2000 and The Guidelines for Canadian Drinking Water Quality (sixth edition).


Infection Control


This mandatory program is implemented by 37 local boards of health to prevent unnecessary morbidity and mortality related to the transmission of infectious diseases. Goal: to reduce transmission of infectious diseases in institutions. 


Objectives relevant to seniors include: 


· To ensure that infection control programs are in place in all nursing homes and homes for the aged


· To provide representation on infection control committees of institutions; 3.) 


· To ensure that a qualified person is responsible for infection control programs


· To provide ongoing consultation on surveillance, policy development and appropriate management of nosocomial infections, including an outbreak contingency plan


· To protect seniors from influenza by promoting annual vaccination to staff


· To ensure annual in-service education for care staff on infectious diseases.


Public Health Branch -Ministry of Health and Long-Term Care 
8th Floor, 5700 Yonge Street 
Toronto, ON M2M 4K5 
Phone: (416) 327-7423; Fax: (416) 327-7439; TTY: 1-800-387-5559 


Guaranteed Annual Income System (GAINS)


To provide financial assistance to qualifying seniors to ensure that they do not fall below the provincial guaranteed income level.


Program Information Officers - Ministry Information Centre
Revenue Operations & Client Services Branch - Ministry of Finance 
33 King Street West 
Oshawa, ON L1H 8H5 
Phone: 1-800-263-7965; Fax: (905) 433-6777; TTY: 1-800-263-7776


Health Care Programs, Long-Term Care


Long-Term Care (LTC) supports best practices, monitors & takes corrective action with the province's 526 LTC centres and approximately 1,200 community agencies providing visiting health professionals, homemaking & community supports to seniors, adults with physical disabilities and people of any age who need health services at home or in publicly funded schools. 


The LTC mandate is: 


· to design, implement, fund and monitor a comprehensive long-term care service system that delivers on the ministry's long-term care policy agenda and serves its clients in as efficiently and effective a way as possible. 


· to manage services within a decentralized structure that includes stakeholders as partners and promotes collaborative problem-solving at all levels; and, 


· to develop, in accordance with government directions, policy recommendations that reflect the perspectives of consumers, caregivers, volunteers, workers, service providers and funders, for the creation of an improved long-term care (LTC) system in Ontario.


Information Officer - Ontario Ministry of Health 
Operational Support Branch, 80 Grosvenor Street, 5th Floor Hepburn Block 
Toronto, Ontario M7A 1R3 
Phone: (416) 327-7366; Fax: (416) 326-1218 


Health System-Linked Research Units Program


The goal of this program is to provide sustained core support to research units that are linked with partner agencies active in the health care system, investigating improvements in the provision of health services.


Manager - Research Unit, Corporate Policy Branch 
Ministry of Health and Long-Term Care 
2nd Floor, 5700 Yonge St. 
Toronto, ON M2M 4K5 
Phone: (416) 327-4420; Fax: (416) 327-1721 


Home Oxygen Program (HOP)


Home Oxygen Program (HOP) is designed to financially assist Ontario residents with chronic illness requiring long-term oxygen therapy essential for independent living.


Information Officer
Assistive Devices, Home Oxygen Program, Operational Support Branch, 
Ministry of Health and Long-Term Care 
5700 Yonge Street, 7th Floor 
Toronto, ON M2M 4K5 
Phone: 1-800-268-6021; Fax: 416-327-8192; TTY: 1-800-387-5559


INFOline


INFOline provides information and referral on the programs, services and activities of the Ministry of Community, Family and Children's Services by responding to telephone, in-person and written requests for information.


Client Services - Ministry of Community, Family and Children's Services 
900 Bay Street, Room M1-57, Macdonald Block 
Toronto, ON M7A 1N3 


Phone: 1-888-789-4199; Fax: 416-325-7136; TTY: 1-800-387-5559


Information & Referral Service for Vulnerable Persons with Disabilities & Vulnerable Seniors


A province-wide information and referral service for vulnerable persons with disabilities, vulnerable seniors, their caregivers and community professionals.


Manager, Client Services Unit - Ministry of Health and Long-Term Care 
900 Bay Street, Room M1-57, Macdonald Block 
Toronto, ON M7A 1R3 
Phone: 1-800-665-9092; Fax: (416) 325-7136; TTY: 1-800-387-5559 


Injury Prevention Including Substance Abuse Prevention


37 local boards of health to prevent injuries and substance abuse and their deleterious effects implement this mandatory program. Goal: to reduce disability, morbidity & mortality caused by motorized vehicles, bicycle crashes, alcohol & other substances, falls in the elderly and to prevent drowning in specific recreational water facilities. 


Objectives include: 


· To reduce the rate of injuries caused by cycling crashes and motor vehicle crashes that lead to hospitalization or death by 20% by the year 2010; 


· To reduce the rate of alcohol and other substance-related injuries or deaths by 20% by the year 2010; 


· To reduce the percentage of the adult population who drink more than two drinks per day by the year 2010; 


· To reduce the rate of illicit substance use and the non-medical use of drugs and of other psychoactive substances by 20% by the year 2010; 

· To reduce the rate of fall-related injuries in the elderly that lead to hospitalization or death by the year 2010; 

· To eliminate drowning in waters used for specified recreational purposes.


This program addresses the total population including seniors. The fall prevention component is directed to persons age 65 and over.


Senior Nursing Consultant - Ministry of Health and Long-Term Care 
Public Health Branch 
8th Floor, 5700 Yonge Street 
Toronto, Ontario M2M 4K5 
Phone: (416) 327-7228; Fax: (416) 327-7438; TTY: 1-800-387-5559 


License-Free Fishing for Seniors


To exempt seniors who are residents of Ontario and other Canadian provinces and territories from the requirement to purchase a resident fishing license to angle in Ontario waters.


Manager, Marketing and Client Services - Fish and Wildlife Branch, 
Ontario Ministry of Natural Resources 
300 Water Street 
Peterborough, ON K9J 8M5 
Phone: (705) 755-1802; Fax: (705) 755-1900


Lifestyle Enrichment for Senior Adults (LESA)


To develop treatment/health recovery approaches for seniors 55 years and older.


Lifestyle Enrichment for Senior Adults (LESA) 
420 Cooper Street 
Ottawa, ON K2P 2N6 
Phone: (613) 233-5430 ext. 2183; Fax: (613) 533-3987 


Office of the Public Guardian and Trustee:


· Protects the interests of individuals who are found to be mentally incapable of making financial or health care decisions when there is no one else willing or able to do so; 


· Encourages and educates people to make their own private arrangements for substitute decision making; and, 


· Promotes supportive networks of family and friends around mentally incapable people for whom the OPGT is substitute decision maker.


Manager - Office of the Public Guardian and Trustee 
Ministry of the Attorney General 
800-595 Bay Street 
Toronto, Ontario M5G 2M6 
Phone: 416-314-2804/1-800-366-0335; Fax: 416-314-2642 


Older & Wiser


Older and Wiser is intended to reduce the incidence of fire and burn injuries and deaths among older adults.


Program Specialist -Office of the Fire Marshal 
Ministry of Public Safety and Security 
5775 Yonge Street, 7th floor 
Toronto, Ontario M2M 4J1 Phone: (416) 325-3151; Fax: (416) 325-3162 


Ontario Disability Support Program


To provide income support for people with disabilities who are in financial need and for people with disabilities who want to work. Eligible persons are: - residents of Ontario - age 18 or older, in financial need and who meet one or more of the following criteria: a) qualify as disabled, b) are 65 years or older and not receiving OAS, or c) were grand parented on June 1/98 from FBA.


Ontario Disability Support Program - Local Offices 
Phone: 1-888-789-4199; TTY: 1-800-387-5599


Ontario Drug Benefit Program (ODB)


The program provides as benefits over 3,100 quality-assured drug products listed in the Ontario Drug Benefit Formulary/Comparative Drug Index (the formulary/CDI) and over 300 other products, which are approved as limited use benefits to eligible residents of Ontario. Persons authorized to practice in Ontario, and supplied by Ontario dispensaries must prescribe drugs. Since its inception, the program has been a plan of limited assistance both in terms of eligibility and benefits provided.


All persons insured under the Ontario Health Insurance Act who are: 


· 65 or older


· resident of Homes for Special Care


· residents of Long-Term Care facilities


· persons receiving Home Care benefits 


· Trillium Drug Program recipients


· persons receiving social assistance 
(Family Benefits Assistance or General Welfare Assistance)


Ontario Health Network


Through the Ontario Drug Benefit (ODB) Program, the Ministry of Health and Long-Term Care administers a province-wide computer network system called the Ontario Health Network. This network links Ontario pharmacies directly to the ministry. When a pharmacist enters an ODB eligible person's prescription and health number into the pharmacy computer, the ministry's Health Network will confirm the individual's eligibility, authorize payments for the prescriptions, and identifies co-payment levels for eligible recipients. The Health Network identifies possible drug interactions among a person's medications (two or more drugs which may cause an adverse reaction). In addition, the network identifies inappropriate or fraudulent use of the health care system. All Ontario Drug Benefits (ODB) recipients, including seniors 65 years of age and over.


Drug Programs Branch - Ministry of Health and Long-Term Care 
3rd Floor, 5700 Yonge Street 
North York, Ontario M2M 4K5 
Phone: (416) 327-8109


Ontario Heart Health Program (OHHP)


The Ontario Ministry of Health and Long-Term Care implemented a five year provincial Heart Health Program to address the leading modifiable risk factors associated with cardiovascular disease. The goal of the program is to reduce the prevalence of the modifiable risk factors (unhealthy eating, physical inactivity and smoking) associated with cardiovascular disease. The provincial objectives are grouped into three categories: programming, knowledge and behaviour. The objectives are directional in nature, and where possible, specific targets identified.


Manager - Community and Health Promotion Branch 
Ministry of Health and Long-Term Care 
5700 Yonge St., 5th floor 
North York, Ontario M2M 4K5 
Phone: (416) 314-5911; Fax: (416) 314-5497 


Ontario Joint Replacement Registry (OJRR)


The purpose of the Ontario Joint Replacement Registry (OJRR) is to support the provincial management of quality of hip and knee total joint replacement surgery in Ontario. The OJRR will also assist in the management of provincial waiting lists for total hip and knee replacement surgery in Ontario. The OJRR aims to: - enable the collection of timely, relevant, Ontario-generated data on hip and knee total joint replacements performed annually in Ontario; -track regional and province-wide waiting times; -provide opportunities for research studies which aid in continuously improving the quality of primary total joint replacement surgery based on the data collected in the registry; and, -work toward reducing the number of revision total joint replacements performed based on the data collected in the registry.


Program Consultant - Priority Programs, Hospital Branch 
Ministry of Health and Long-Term Care 
5th Floor, Hepburn Block, 80 Grosvenor Street 
Toronto, ON M7A 1R3 
Phone: (416) 327-8803; Fax: (416) 314-5629 


Ontario Parks' Senior Citizens' Fees


To provide senior citizens with lower fees that will allow those with lower incomes to enjoy camping and day use in provincial parks. To encourage use of provincial parks by senior citizens.


Ontario Parks - Ministry of Natural Resources 
Phone: 1-888-668-7275


Ontario Self-Help Network (OSHNET)


The Ontario Self-Help Network (OSHNET), a program of the Self-Help Resource Centre of Greater Toronto, is a network of self-help centres, groups and organizations that work together to further enhance self-help activity throughout Ontario. OSHNET provides knowledge and skills on self-help to organizations, groups and individuals through conferences, workshops, consultations and the distribution of resource materials such as newsletters.


OSHNET provides services to the general population of Ontario. These services have benefited seniors' organizations and groups by increasing their knowledge about self-help groups that address related health issues and learning the skills to initiate and maintain effective self-help groups in their communities.


OSHNET Co-Ordinator - The Self-Help Resource Centre 
40 Orchard View Blvd., Suite 219 
Toronto, Ontario M4R 1B9 
Phone: (416) 487-4355, 1-888-283-8806,  Fax: (416) 487-0344

Ontario Senior Games (Actifest-Winterfest)


The Ontario Senior Games is a program of the Ministry of Tourism and Recreation in partnership with the Ontario Senior Games Association. 


The Objectives of the Ontario Senior Games (Actifest and Winterfest) are to: 


· Establish an environment through multi sport and recreation games, which provides opportunities for friendly competition, fellowship and activities


· Be a venue to promote a healthy active lifestyle, thus improving fitness levels and social interaction in older adults 


· Provide a multi-sport and recreation experience for seniors and the host community 


· Provide a vehicle that will encourage wide participation among older adults in Ontario


Contribute to the development of communities by: 


· providing a showcase for the host community, 


· giving citizens the opportunity to see the Province's older adult athletes in action, 


· giving opportunities for volunteers to mobilize, become involved and take pride in a large community event,


· promoting local senior clubs & associations. This is for seniors who are 55 years of age and older.


Program Consultant - Sport and Recreation Branch, 
Ministry of Tourism and Recreation 
400 University Avenue, 4th Floor 
Toronto, ON M7A 2R9 
Phone: (416) 314-7684; Fax: (416) 314-7458 


Ontario Tax Credits System, Property and Sales Tax Credits for Seniors


To provide property tax assistance, and offset provincial sales tax, to Ontario residents aged 65 years and over by providing: 


· A credit to partially offset their property taxes paid


· A credit to partially offset their provincial sales taxes paid


Program Information Officers - Ministry Information Centre, 
Ministry of Finance 
33 King Street West 
Oshawa, ON L1H 8H5 
Phone: 1-800-263-7965; Fax: (905) 433-6777; TTY: 1-800-263-7776


Ontario Works:


· to recognize individual responsibility and promote self reliance through employment


· to provide temporary financial assistance to those most in need while they satisfy obligations to become and stay employed


· to effectively serve people needing assistance


· to be accountable to the taxpayers of Ontario


Persons 65+ who are eligible for OAS/GIS/GAINS and are still in financial need may be eligible for Ontario Works. Persons age 65+ who are not eligible for OAS are referred to the Ontario Disability Support Program.


Ministry of Community, Family and Children's Services - Info Line 
Phone: 1-888-789-4199


Ontario's Public Health System


The Public Health Branch provides leadership and support to Ontario's public health system through comprehensive consultant support services to 37 autonomous boards of health, advice to corporate management on public health issues, a provincial epidemiology service, response to control outbreaks of disease, and management of transfer payments for public health programs. The Branch also maintains a comprehensive database for health care planning at the ministry and local levels. The Office of the Chief Medical Officer of Health provides recommendations for policy and long-range planning to prevent the spread of disease promote and protect health. The Chief Medical Officer of Health monitors the organization and delivery of public health programs and services provided by local boards of health and, when directed by the Minister, will act to protect health and ensure the provision of necessary public health programs and services.


Director and Chief Medical Officer of Health - Public Health Branch
Ministry of Health and Long-Term Care 
8th Floor, 5700 Yonge Street 
Toronto, Ontario M2M 4K5 
Phone: (416) 314-5487; Fax: (416) 327-7438; TTY: 1-800-387-5559 


Physical Activity Implementation Plan


The Ministry of Health and Long-Term Care, in partnership with the Ministry of Citizenship, Culture and Recreation, has implemented a strategy, Active Ontario. The goal of Active Ontario is to increase physical activity among Ontarians to serve the health, social and economic priorities of the province. 

The strategy supports effective activities by building on existing programs and opportunities; describes potential partnerships with the voluntary, public and private sectors; and, outlines resource requirements. The provincial objective is to increase the physical activity among all Ontarians to improve general health and to extend life expectancy.


This plan takes a population-based approach to reaching the people of Ontario, largely because of the widespread prevalence of sedentary living. Within this approach, however, initiatives will be specially tailored to meet the needs of specific groups, such as seniors, providing them with information and tools for skill building.


Manager, Provincial & Community Programs - Health Promotion & Wellness 
Ministry of Health and Long-Term Care 
5700 Yonge St., 5th floor 
North York, Ontario M2M4K5 
Phone: (416) 314-5911;Fax: (416) 314-5497 



Regional Geriatric Program - Health Care Programs and Alternate Payment Programs


To enhance the care of the frail elderly by providing specialized geriatric assessment, short-term medical treatment and geriatric rehabilitation. This program is affiliated with five academic health centres in Toronto, Hamilton, Ottawa, Kingston and London. This program includes clinical services, consultation and education/research with the intent to reduce hospital stay to foster independence in the community, and to prevent/delay long-term placements. Frail elderly insured residents (as defined by the Health Insurance Act) of the province of Ontario. Frail elderly are characteristically identified by the presence of at least one of the following: recent decline in mobility, or walking or frequent falls; recent change in ability to care for self; recent onset of confusion, mood change, hallucinations or delusions; more than 6 medications or compliance problems; wandering, aggression or agitation; and, recent unintentional weight loss or poor eating habits.


Program Consultant, HCP & Manager, APP
Ministry of Health and Long-Term Care 
5th Floor, Hepburn Block, 80 Grosvenor St. M7A 1R3 and 3rd Floor, 5700 Yonge Street, M2M 4K5 Toronto, ON 
Phone: 416-327-8944 and 416-327-8444; Fax: 416-326-0888 and 416-327-7519 


Senior Achievement Awards


The purpose of the Senior Achievement Award is to recognize and honour outstanding seniors who, after age 65, have made significant contributions to their communities. The contribution must be given freely without thought of receiving any personal or financial gain.


Senior Of The Year Award


The Senior of the Year Award was established in 1994 to give each municipality in the province the opportunity to honour one outstanding local senior. The recipient is someone who, after age 65, has enriched the social, cultural or civic life of the community - without thought of personal or financial gain. Each year approximately 200 municipalities take part in this program.


Administrative Assistant - Ontario Honours & Awards, 
Ministry of Citizenship 
400 University Avenue, 2nd Floor 
Toronto, ON M7A2R9 
Phone: (416) 314-7526; Fax: (416) 314-7743 


SeniorBusters (an extension of PhoneBusters)


Reduce the number of fraudulent pitches to seniors in respect to consumer fraud. This will be done through education and awareness. SeniorBusters presently consists of approx 60 volunteer members over the age of 50. These volunteer members come from divers backgrounds and will bring many different skills to SeniorBusters in attempt to reduce the level of fraudulent telemarketing against seniors. SeniorBusters will contact if necessary family members, local police agencies, elder abuse committees and will provide options to the senior victims to effectively fight this crime. In addition, between 1995 and March 31, 2002 approx 83% of the $51.9 million was taken from victims over age 60. SeniorBusters also assists PhoneBusters staff in special projects dealing with current frauds, assisting in returning monies intercepted, as well as giving presentation and displays to the public.


Program Coordinator - Ontario Provincial Police, 
Anti-Rackets Section, PhoneBusters 
Box 686 
North Bay, Ontario P1B 8J8 
Phone: 888-495-8501; Fax: 888-654-9426 


Seniors' Month


Seniors' Month, celebrated in June for over 20 years, presents an annual opportunity for the Ontario Seniors' Secretariat to promote awareness of seniors' issues as well as seniors' contributions to society.


Manager, Public Education and Awareness - Ontario Seniors' Secretariat 
Ministry of Citizenship 
6th Floor Ferguson Block, 77 Wellesley Street West 
Toronto, ON M7A 1R3 
Phone: (416) 326-7058; Fax: (416) 326-7078 


Seniors' Rates


Huronia Historical Parks manages and promotes two of Canada's foremost historic sites: Ste. Marie among the Hurons and Discovery Harbour. Huronia Historical Parks also offers educational programs for youth and adults, Niagara Parks, Discounted rates for seniors at golf, Marina and camping facilities to attract these users at certain times during the tourist season.


The St. Lawrence Parks Commission provides recreational and tourism opportunities along the St. Lawrence River through the presentation and interpretation of historic attractions (Upper Canada Village and Fort Henry) and the development and operation of parks, campgrounds, scenic parkways and recreational areas.


Ontario Place Corporation is a major provincial and local tourism attraction, showcasing excellence in the performing arts, entertainment, technology and recreation (55+)


Old Fort William operates the largest reconstructed fur trading post in the world as a major tourism attraction, heritage resource and focus for tourism activities in northwestern Ontario.


Seniors 60+ - Senior Consultant
Tourism Agencies Branch - Ministry of Tourism and Recreation 
15th Floor, 700 Bay Street, LuCliff Place 
Toronto, ON M7A 2E1 
Phone: (416) 314-7001; Fax: (416) 314-7003  


Vaccine Preventable Diseases


This mandatory program is implemented by 37 local boards of health to prevent unnecessary morbidity and mortality related to vaccine preventable diseases. Goal: to reduce the incidence of vaccine preventable diseases. 


Objectives relevant to seniors: 


· To reduce the age-adjusted mortality rate for pneumonia and influenza (using a five-year moving average)


To achieve the following vaccine coverage targets by the year 2000:


· 95% coverage for pneumococcal and annual influenza vaccination of residents of long-term care facilities 


· 70% coverage for pneumococcal and annual influenza vaccination for persons age 65 years and older and persons with high-risk conditions; and, 70% coverage for annual influenza vaccination of health care workers in contact with high risk individuals 


· 3.) To maintain at zero the incidence of tetanus and diphtheria and indigenous polio.


This program addresses the total population, including seniors. Some of the program objectives address only persons age 65 and over.


Senior Medical Consultant - Public Health Branch, 
Ministry of Health and Long-Term Care 
8th Floor, 5700 Yonge St. 
Toronto, Ontario M2M 4K5 
Phone: 416-327-7419; Fax: 416-327-7439; TTY: 1-800-387-5559 
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        Provincial Resources for End-Of-Life Planning Issues

Ontario Ministry of Health and Long-Term Care


Organization


The Ministry of Health and Long-Term Care retains the responsibility for palliative care services provided in hospitals, in long-term care facilities, and in the community by varied service providers. 


Services


In hospitals, interdisciplinary teams provide palliative care in special units or on an outreach basis. The Health Services Restructuring Commission considered access to specialized in-hospital palliative care beds. 


It recommended that 0.41 beds per 1,000 population (75 years and over) be identified for palliative care from the 8.23 beds per 1,000 population for continuing care beds.


In the community, visiting professional health care and homemaking services are provided through 43 Community Care Access Centres. The CCACs are responsible for arranging home nursing care, professional therapies, and homemaking services. They also manage the process for admission to long-term care facilities. In addition, there are 86 community hospice organizations across the province, most supported by voluntary service organizations.


The Ministry funds training sessions for staff of nursing homes, homes for the aged, Community Care Access Centres and other community service organizations and for physicians. In addition, it funds a Volunteer Visiting Hospice Initiative for hospice organizations to train and supervise volunteer visiting services and bereavement counselling services in the community.


The Ministry funds several supportive housing programs for people with HIV/AIDS. Access to personal support and homemaking services is available on a 24-hour per day basis.


The Ministry funds the salaries and administrative costs of local coordinators of pain and symptom management teams. They are employed by services agencies like the Victorian Order of Nurses. They coordinate a list of volunteers who have expertise on pain control.


Post-1995 Initiatives


In April 1999, the Ministry began a two-year pilot project to fund physicians to provide in-home services through an arrangement other than fee-for-service. The care model is to be evaluated from the perspective of patients, families and service providers.
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Caregiving Resources for Canadians 

Provided by


Canadian Initiative for Elder Planning Studies


CAREGIVING WEBSITES


http://www.caregiving.com


http://www.caps4caregivers.org


http://www.caregiving.org


CAREGIVING BOOKS


Chronic Conditions and Caregiving in Canada: Social Support Strategies


by Miriam J.  Stewart


Helping Yourself Help Others: A Book for Caregivers - by Rosalynn Carter, Susan K.  Golant


Caregiving: The Spiritual Journey of Love, Loss, and Renewal - by Beth Witrogen McLeod


Caring for Yourself While Caring for Your Aging Parents: How to Help, How to Survive - by Claire Berman


Caregiver's Reprieve – by Brandt, A.


 Long Distance Caregiving: A Survival Guide for Far Away Caregivers- A.  Heath


OTHER RESOURCES 


1996 General Social Survey (GSS) on social and community support.


Canadian Study of Health and Aging Working Group, Canadian Journal on Aging, 1994


Caregiver Network Inc.  (CNI) – Ms.  Karen Henderson, Toronto, ON


Caregiving Families Newsletter, 17 Applegate Ct., Madison, WI  53713


ElderCare Online, www.ec-online.net


Family Caregiver Alliance, 690 Market Street, Suite 600, San Francisco, CA 94104


Health Canada


Kelly Cranswick, analyst with Housing, Family and Social Statistics Division, Statistics Canada


National Alliance for Caregiving


North Carolina Department of Health and Human Services, Division of Aging 1997/98


Olga Malott, a gerontologist at Ontario's University of Waterloo


Statistics Canada, Canadian statistics on caregiving
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